/Do\ oS Lo O

Fovich e profoce <

e meek e
s Hes

Q/&V‘“’j ﬂﬁ\/ MO\JM\OL \/&‘5 e 0O
,D iSWﬁ‘-? ﬂd‘( bVLf..oQ: /17

—Cha (n {ﬂa}
‘*’"’0/(.«13(%'3»%‘) IZ(/I?

e Qe



Revised Large Mammal Barn Routine
Response to USDA Mandated Two Person Guideline

,Nnte 1:
The icon “T" stands for “Team™ and indicates a task that must be pcrformcdb:, at least two keepers. Both
must be u\pencnccd and quatified by the supervisor to work with the species in question. ‘ ‘

The icon “I" stands for “individual” and indicates a task that, under notmal circumstances, may be
performed by a single keeper.

Note2:
Voluntcers may not work alone in the LM barn regardless of the location of animals, or the situation,

Note3:
All interactions with eleplants will fall under the two-person category, in accordance with the elephant
tanagemett manual,

A

First thing in the Morning

s T: Beforc entering the bam, make a general visual check on all animals and the facility through the
windows at the bregzeway. If alone, cater the bam through the door nest to the old hippo holding,
Obtain radios,

Obtain pepper spmy prolective device.

T: Preparc oral medication for Jenny elephant and administer.

T: Weather parmitting. shift Jenny out of stalls and lock her out on exthibit. Provide hay. ‘
I: Before leaving the © clephmlt” area, climb up to the loft and preparg and present male g1ra.[fe 8 d.let ‘
I. Prepare and present the female glmﬁ"c-: dint.

+ o 2 > 0B

Attend the morning meeting,

Cleaning Bouting
+ T If Jenny has been previously locked out on exhibit, dry-clean both barn stalls,

Elephant Yard Cleaning:
Options:

T; Shift and lock Jenny into a stall. Clean both sides of exlibit simultaneously,
T: Bhift Jenny into one side of the exhibit vard. Clean the emply side,

Cleaning Elephant Stalls

s T Lock Jenny on exhbit. :

¢+ T: Clean stalls, 1f Jenny is locked owi, one keeper may do ¢leaning actmnes while :mother pcrforms
other duties within the elephant work arca and in close proximity. I Jenny must remain in a stall, at
least two keepers st clean the empty stall,

Remaining Activities

+ T: Training sessions
+ T: Projects

+ T; Cloting Routine

07/07/01



Back-up Elephant Keeper Orientation

January 2001

[ Keeper has thoroughly read the elephant manual.

[ Introdu.:zti_on to Safety Protocol/Review.

[ Review catalogue of basic behavior commands/queues,
(d Demonstrate standard commands.

L Review behavior prafiles for both elephants.

[ Discuss gqueues, or behavioral occurrences, that used to determine each
elephant’s psychological state,

1 Discuss queues, or obsarvations, used to assess each glephant’s physical
condition.

L Explanation and demonstration of mechanical operation of hydraulic doors.

I Explanation and demonstration of safety procedures f_br operation of hydraulic
doors. ‘ ‘ ' '

1 Shown location of emergency equipment.
[ Review “trunk reach” araas.
[ Seasonal cleaning routine.

[} Review emergency proceduras (Chapter 3: Animal escapes) for the LM Barn
duties.

11 Explanation and demonstration of seasonal cleaning routine.
[ Review “two-person” guidelines for the |LM Bérn.

) Review volunteer guidelines for the LM Barn.

Employee/Date Supervisor/Date

noane T P T N -



INDICATORS OF BEHAVIOR
JENNY- The following may be signs of trouble,
1. Cocked tail.
2. Wide eyed.
3. Snatches food from your hand while being fed.
4 Kicking right rear leg. |

5, Rzised head and extended ears. This can also be a greeting . You must look at the
whole picture to determine if it is actually a threat.

6. Crab walk
7. Vocalizationsf:

A, Trumpst- Short blast, state of excitement. Tt could be associated with fear,
anger, or being happy. !

'B. Soft rumble- Pleasure (possibly a gresting, being happy, or on command).
C. Long monotong subdued trumpet- agitation, usualiy associated with & tantrum.

D. Loud rumble- Excitement and pleasure, It can be associated with & greeting or
a frumpet, '

SOMETIMES FRUSTRATION TO A CERTAIN SITUATION WILL CAUSE HER
TO ACT QUT.

VASHA.- When food is presented sometimes she will charge Jenny, steiking at her with
her trunk. She is extremely quick and unpredictable. Vasha has also been kaown to bite |
Jenny. ‘ P .
Vocalizations:

The vocalizations are the same as the above, however, there is one addition:

E. Roar- It is caused by fear and is always associated with a attack or aggression
by Jenny. )



COMMAND CATALOG FOR ELEPHANT BACK-UP PERSONNEL,
1. o~ To be used 1o stop any undasirable behavior shawn by the elephants.
2. Trunk- Elephant raises trunk, with tip tightly curled or laying over top of head.

3. Back- Elephant should move in a straight line backwards. Command is repeated
until elephant is as far back as you want her. .

4. ALl Right- This is used as a “release”™ for ending a behavior.

5. Steady- The elephant should freeze, cease &ll movement, 2nd hold position she is
in when command is given.

6. Come Here- Elephant' comes to you in a deliberate if not quick fashion.

7. Mava Up- Elephant moves forward.




QUTLINE FOR TRAINING A NEW ELEPHANT KEEPER

Trainee Name: Date:

HASE I: FAMLIARIZATION

00

oB8o000

0O00dwod

New keeper assi gned-to 8r. Keeper as traingr and mentor. Trainer;
Must read and review Elephant Keeper Manual,

s Must learn safety mles from the claphant keeper manuyal.

View selected videos of e]ephant behavior, hnsbandry & training,
Begin “fun” feeding with other elephant keepers present, Non-training,
Do cleaning routine with other elephant keapers present.

Provide enrichment.

Watch training and hushandry sessions, standing in s location that iz non-invasive to the elephant, Must remain in view of the
clephant. For example, stand against the back wall of the stall when elephant is being trained in the other stall,

o Other keepers should use fundamental training techoiques that would be eventually used by the nevw trainer, so as not to add
confusion or inconsisiency to what the new trainer secs and perceives as the correet method.

»  Eridging with whistles at all tires,

= Emphasize the use of a target or multiple targets,

«  Traiters explain aspects of the elephant’s behavior, posture, ete, during raining sessions.
Leatn ‘guidelincs for shifting.

Study training terms from Elephant Keeper Mannal,

' Read “Don’t Shoot the Dog” by Karen Pryor, to learn thc: basics of opcrant condmum.ug

Study catalogue of trained behaviors,

Teost with scenavio questions to cnsurs the new trainer has 2 good grasp of safety issues and procedures,

Test on raining terms and theory feom our manual and the Pryor book,

Supervisor check-off.
Traince (initial):

Trainer (initial):

Supervisor (Initial): Date:

FHASE H: INITIATION OF TRATNING

Q0

@

Frequcnt “jdckpot” éessmns where the new petson provides food reinforcement w:thuut askmg the animal to work
for it. A bridge shonld still be used.

Provide food reinforcement during training sessions. Simply feed whenever the main trainer bridges. Second
trainer should be right there with the new trainer, pointing out behaviors and other important information.

Start simple tactile sessions, with other trainers present.
» Tactile areas: trunk, face, ears and shoulders.

*  Avoid touching flanks or rear.

e Stand within sight of the elephant -- never behind.

»  Elephant should remain relaxed during session.

s Trainee should display proper consideration for safety guidelines.



a

Supervisor check-off.
Trainee (initial):

Traiver (initial}:
Supervisor (Tmitial): Date:

PHASE T: ESTABLISHMENT OF THE TRAINER

0

(]

CooQoooooo

Have elephant come to the new trainer whe called, Start w:th a short distance. Work toward having elephant come
across yard., Target not used at this point. If elephant regutarly responds appropriztely, it shows there is some'sort
of trust and the elepharit recognizes that she will raceive reinforcement for coming to the new person. This sats the
stage for initial stage of training sessions. If the elephant does not respond appropriately, more time neads to be
spent building trust. Backtrack.

Start training sessions for behaviors that inveolve positioning only. No desensitization work. Always use target(s)
and whistle.

*  Leam to use multiple targets,

Check off on basic bekaviors. Work toward getting “released” on more difficult behaviors.
Tactile Desensitization sessions, touching flanks and rear.
Positioning for footwork.

Positioning for blood draw.

Positioning and feeding for controlled baths.

Hosing for Fun baths.

Hosing for controlled baths,

Supervisor check-offi

Start checking off remaining behaviors in catalogue.
Designation as elephant trainer and backup.

Trainee:

Trainer:

Supervisor:

Curator; Date:




JENNY’S APPROVED
ENRICHMENT LIST

. BESURE TO CHECK ENRICHMENT
NOTEBOOK FOR SPECIFIC DETAILS

SNAKE SKINS

PLASTIC DRUM

PVC PUZZEL FEEDER (DESIGN A)
METAL FEEDER BALL
BRUSH HEADS

BEER KEG ‘
PAPER BAGS

CHRISTMAS TREE
SCRATCHING POST
RUBBER TUBS

WHOLE PLANTS

PAINT

JUNGLE BALL (207)
ANIMAL MANNEQUIN'
BAMBOQ PUZZEL FEEDER
COCONUT FEEDER
TRAFFIC CONES

FOLAR N'ICE CUBE
PLEXIGLASS MIEROR
MANIPULATION TOY
SCENTED HAY

MILK CRATES

METAL RINGS

BOAT BUMPER
DRATNAGE CULVERT (PLASTIC)
SCENTED VINEGAR
RAISIN BOARD (LOGS)
PIGBALL

ICE RINGS

ADOBE BALLS

. BAMBOO CURTAIN

BOBBIN
FEATHERS



Active Environments Report -Junas 2001

Stretching
Training
o Behaviors such as down, stretch, extend trunk and upper body to reach and retrieve an
object, standing on tub or rock to reach up, tub work in general or use a rock as you
would a tuby
e  Gradually increase the amount she must stretch muscles to accompl:sh a higher criteria of
the giveh behawor

Enrichment
o Offer browse very high so that she has to reach to get it
o Provide enrichment so that she has to reach forwards or down (if there is 2 place to do so)

These are just a few examples that can serve as a guideline to developing an exetcise program
that address various aspects of exercise. Clearly, enrichment is an important component of
exercise, but be sure that the enrichment program is not limited to exercise. Your enrichment
program and your exercise program are not mutually exclusive nor do they completely overlap
and satisfy the goals of the other.

Enrichment should not only meet the physical needs of the animal, but must address the
psychological aspects as well. A social animal being housed alone poses its own set of
challenges regarding psychological well-being; this means that your enrichment program must
be very dynamic to try to fill the void of social interaction W1th a con-specific, A few ideas that
you may try to implement include: o
 Puzzle feeders- challenging ones that you will nced to design and have constructed ,
perhaps made from pipe with openings that she must manipulate food through to make it
fall out an opening
¢ Training of new behaviors- the immediate ones to train, as we discussed, include ones
that facilitate exercise
= Social interaction from keeper staff
e Social interaction with another species- the goat we talked about during the March visit-
see March report
o Big mirror 5o that she can see herself- have you seen the article on self-recognition in
elephants?

GIRAFFE -

We worked primarily w1th Tano Some additional desens:tzzatmn has been done: w:th him since
the previous visit. You are able to touch is legs with a brush, but still lack a good location in
which to take additional steps such as touching his hooves. The restraint chute wilt help you by
giving you access to feet, legs, as well as other parts of the giraffe. However, there is still a fair
amount of training that must be done before you will be able to do any actual trimming on the
hooves, plus training him to enter and be closed in the chute may take time. So, again, I suggest
that you find ways to further the desengitization training with Tano.

We talked about training him against the moving wall, as this positioning would provide better
access to his feet (at least the left one at this time). If you position him in a lean-in or pariial



Active Ervironments Report ~june 2001

LARGE MAMMALS
Jenny
We discussed various aspects of Jenny’s care, focused around creating a comprehensive program
that can address her exercise, physical, and psychological needs. A comprehensive program
should address all of these needs by using 2 variety of techniques including training, enrichment,
and an adjustment of operational procedures if necessarty. '

]

Beginning with exercise. . . I suggest that you consider different types of exercise and develop
methods to meet each of these. I find it easier to bread the larger idea of exercise down into
several categories, including, aerobic, strength or muscle building, and stretching of muscles, I
suggest that you develop behaviors or activities that can meet each of these categories. Some
examples follow;
Aerchic
Training

= A’sto B’s- to make this more interesting, atiach a task such as fetehing or carrying an

object and placing it in 2 specific location, etc.

» Kicking a ball like in sotcer for extended distances

» Reinforce running vs. walking (or at least fast walking)

o Walk or run for increased distances

Enrichment ‘ |
o Activities that excite her to the point of playing with an object for extended periods of
time '

s For exampls, kidking a hanging tire, bafting a ball, or kicking a ball orl the ground -

Operations
o Alter daily pathways so that she has to take the ‘long way’ into the stall or to get from

one side of the exhibit to the other
» For example, use the gats close to the front of the exhibit when possible

o Scatter food to increase foraging and therefore walking

Strensth
Training
o Lifting heavy objects
o Log pull and push
o Lifting objects in various positions, such as standing with a leg lifted
o Lifting with trunk, legs, and neck g

Enrichment
o Offer heavy objects for her to play with, push, and move
Structures that enable her to ¢limb and use museles not normally used on a flat land

surface. For example, give a rock pile that she has to climb and forage
o Hide food under objects that must be moved in otder to get food
» Digging through substrates with feet and trunk
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LA M

ELEPHANT KEEPER MEETING MINUTES
Thursday, March 13, 2001
Attendees: Roman, Heidi, Moriah, Mike

Ttems in Bold font were the original agenda outline. Other text was actual di;'cussion during the meeting.

JENNY’S MANAGEMENT t
Acepromazine

Veterinary Issucs

s What do we do if she starts self-mutilation during construction, even while on current dosage
of “ace”? Consensus was that we should not increase her dosage in advance, as a pre-emptive
measure — only if needed.

»  She did very well during the first phase, but the stall door construction may be very disturbing
to her.

How much of 2 reduction, for how long?
If we start getting “tripwire” behaviors, how soon can we respond by increasing her dose?

Other Issues?
»  Ifwe do sec regression in behavior, dring the dosage reduction, are there any supplementat
medications to ease withdrawal affects? Would this mask behavior?

Husbhandry

When do we start taling her off of it?
+ (Conscnsus was not until after construction is c:ompleted
= We also should thitik about trimming tusks prior, in case she siarls pogging her leg again.

How will we monitor and record her behavior?

«  Train other keepers in area to recognize and report behaviors to elepbant staff — extra sets of
eyes, while LM barn keepers are busy elsewhere. Most of Snout Route exhibits ars within
sight of elephant cxhibit.

What are the parameters for continuing, or halting the reduction (tripwire behaviors)?

» The initiation of self-mutilation behavior scems to start a viscous cyele, Once she starts a
minor injury she sesms to focus on it, making it progressively worse. This needs to be caught
very early,

» One indicator that the ¢ycle may be starting is if she starts really banging (kicking) the stall
doors at night,

Enrichment?

Diet?

Safety? .
Protocols
Staffing
Newer, or cross-trainilig Leapers
Night Keepers?

Possible introduction
How long after being off “Ace”?
Other Issues?



Elephant Management Meeting
Agenda

27 June 2001

Construction Update

Review AZA Standards

Ilumination-workorder and memo submitted to Jobn

New Hydraulic Bam doors will bave the option to be operated manually, John also indicated
that we do have appropriate generators,

Bam Floor-floor surfaces will be addressed with matting. John has samples for review,
Behavioral profile-submitted by Moriah,

Written environmental enrichment plan-need vpdate,, _, Lo

Bi-annuai fecal exams-Dr. Gamble —— é‘ﬂff/vé}« Eé lael”

Elephant weights-need update = a7/ c) Corg ol o

Urogenital exams-can work toward accomplishing this goal after ingtallation of the regtraint
Restraint-shonld be completed by accreditation. Cover is not addressed in the change~order,
This will probably fall under the 3-5 year compliance.

Foot radiographs-need update

Daily exercise program-Heidi submitted.

Emergency response Protocol-falls under our institutional procedures. Jn addition, w:]l
include the work in progress for Elephant Escape strategy planning,

Anita contacted Mile Keele for Education informatiorn, e

Command Catalog for Elephant Back-up.

Review the two-person procedures

Potential off-gite area for conservation breeding/projects including elephants
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Elephant Management Meeting
Minutes

27 June 2001

Attended by: Chuck Siegel, Anita Schanberger, Dr. quble, Mll\e leer, Moriah
Champagne, Audra Angelone, Heidi Wester

Construction Update )
ARC has stacted work on the elephant restraint deviee. ARG estimaled a 2 week-2,5 week schedule.
Everyone seems pleased with De Godwint and his staff. They are working well with the elephant crew.

Revicw of ATA Standards

THuwuination:
Wark order and memo submztted to John

New HMvdraplic Barmn doors:
We will have the option to aperated the doors manually. John also indicated that we do have appropriate

generators,

Bam Floot: 2

Floor surfaces will be addressed with matting. John bas samples for review.

Behavioral profile:
Submitted by Mo-riah Update‘ptoﬁle added to motebaok,

Written et ronmental enrichment plan: ' ‘ ' ‘
Motiah has provided updated enrichment item approved list. These itemms need to be added to enrichment
matrix. An actupd plan/assessment still needs o ba implemented,

Biannual fecal gxams:
Dr. Gamble commented that we atc on schedule for our fecal exams. Last feeal exarm was April 2001

Elephiant weights:
Moriah reported that Mettler/Toledo is no longer a resource for us. Investigating Nichols scales (free)
although training would be a bit of a challenge. Two other sources available for a fee.

Urogenital exams: _
We ¢can work toward accomplishing this goal after :mstauation of the restraint

Restraint:

Should be completed by accreditatian. Cover is not addressed in the change-order This mll probably fall
under the 3-5 year compliance, In the meantime, it was suggested that we tentatively work on a plan for
inclement weather situations.

Foot radiographs:

Mortah and Audra have taken measuretments of pIate and portable unit for training. Training has started
with Jenny., Disoussed foot position options for actual radiograph. Most radiographs can be taken while
Jenny is in a standing position. Dr. Gamble will probably have to contact Dr. Hersmen for use of his -
radiograph equipment.



Elepbant Management Meeting Minuies
18 July 2001

Attended byv: Rich Buickerood. Chuck Siegel, Anita Schanberger, De. Gamble, Mike Glover, Moriah
Champagrie, Audra Angelone, Roman Kantarck. Shawna Love ,

Construction Update ,

ARC is currently working on the hydraulic bam doors. They still need to hook up the hydraulics for the
resiraint. Jenny is responding well to the construction, Need 10 resolve drainage issues in the area of the
restraint with John Wickersham | '

Constroetion Manazement

Due to facility limitations the staff is not always able (o shift Jeany into another yard and/or baen for
cleaning purposes, During construction il might be necessary to enier the enclogure with Jenrty while she is
chained to address daily cleaning procedures.  This procedure needs to be approved by a curalor and a
supcrvisor must be present while keepers are in the vard with Jenny while she's chainegl,

Physical exam update
TB trunk Aushes completed. Should receive resuits in 6 weeks, Dr. Gamble has marked Jenmy’s tusks for
trimming. Results of facal culture 1o test for satmonella is pending.

Yasha Update
Vasha is doing well, Sharon Joseph indicatad to Anita that she has not cyeled since atriving at Disney. A
small cyst has been noted near one of her ovaries. Not overly concerned at this time,

Elephant weights ‘ , . . Co ‘
Anita has contacted the Dallas County sheriffs department regarding the use of truck scales.  Don Peritz
{214-633-2743) will be contacting vs about further armngements. We won't make arrangements for a
weight unti] after construction,

Fouot Radiographs

The last fool radiographs were taken tn 1997, Dr. Gamble feels the portable wnit will be adeqguate. Jenny
has been involved in training sessions however we will wait until construction has been completed to
conduct the actual radiographs.

Daily exercise program

Need to follow up with Heidi on her development of the two catlegones: _

|} Different items/management that are provided lo promote activity (big tires, changing configuration of
vard, etc.) _

2} Training Behavioral Components (A to B's, retricval, streteh, salute, etc) that promote physical

activity. Need this completed by 24 Jolv,

Hot water heater o o
The heater has been ordered and work order for instaliation hias been subritied.

Off-sitc Conservation Area . N o L
Plan visit to Simmon'’s Lake after acereditation, Will also revisit the possibility of Samuc! Farms. Need to

investigate the fimancial commitment needed for an off-site facility.

Wilds of Africa Xl

p = - i i g e
1T | 2 { 5
4¢cd to H)'\'ldc ﬂ" C(“Hﬂ\.ﬂ“ts A“Itﬂ 15 qcl:klﬂg Input f.[ﬂ 1 SS[ CUOII:‘ nators on fsﬂii v d nTensS

by 30 Tuly.

APRES-VATUS o _
gﬁ;ﬁk digcussed the recent article int the Dallas Momin

peen diagnosed in the captive poguiation.

¢ News regarding the elephant herpes-virus that has
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Elephant Management Meeting — February 6, 2002 W [f]a }w‘”ﬂ:
Pregent: Anita Schanberger, Ken Kasmmerer., Dr. Alvarado, Chuck Siegel,{ Mike Glover, Janet V/ I ﬂ_’
Daum., Roman Kantorek., Heidi Wester, Moriah Champagne., Kerrie Hill. . __

Elefnhant TAG in April
Positive things for TAG/SSP

+ Sending Vasha out
+  Jenny off Ace

N

Options:
Jenny staying her by herself without considering options is unacceptabls to AZA/USDA
and the Dallas Zoo '

1. Bring animal in

2. Place Jenny elsewhers

Animal broueht in:
(Institution Criteria)

1. Institution will take animal back if doesn’t work out or another institution take animal.
2. Approximate same age or older.
3. Stability (Acceptable behavioral history)

4 Matriarchal :
4 Emotional
+ Confident

+  Similar size
'y

Acceptable medical history

Fotential Companion
Tanzi (Abilene Zoo)

Positives:

+ 42-44 years old

+ Size appropriate

+ Housed with Asian 20+ years :

+ Believed to be the dominant animal at OKC

Concems: Not TB tested since in Abilene (3+ years)
No blood collectad
No physical exams .
Will not stay in chute
Did not like to be separated from others
Did not like to let the others be involved in training (interfered)
Abilene would not want her to return if she left
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+  Good staff
+ Consistancy

+ ERD

+ Outstanding medical care

Experience with Introductions:
Roman and Heidi ~ Introduced Jenny (adult) and Vasha (juvenile)

Frogram Development
Full PC March 1998

Years Elephant Experiance

Anita Schanberger-14 years, 4 institutions, 15 elephants (bulls, cows, juveniles, calves) Asian and
Africans .

Mike Glover-5 years, Dallas Zoo, 2 African cows

Heidi Waster-11 years, Dallas Zoo, 3 African cows

Roman Kantorak-9 years, Dallas Zoo, 2 African cows

Meriah Champagne-4 yaars, Dallas Zoo, 2 African cows

Janet Daum-3 years, Dallas Zoo, 2 African cows

Criteria if we place Jenny

+  AZA/Sanctuary (AZA related facility) — Black Beauty/PAWS, Gault, California
¢ Protected Contact (appropriate training techniques-no electrical devices or physical
discipline)

Send Leo with her for transition

Good Health care program

Option to take her back

Expetienced staff

Nice-sized facility

Multiple animals she could bond with

Breeding opportunities (prefer they have bull)

> R



Elephant Facility Issues

 Description . Priority WO# Date

Maove two fire extinguisher hangers, so extinguishers hang correct - Emergency 11306 21 2/03
distance abave floor (32"7)

Repair the rope on the elephamt shade structure. Broken or frayed in Emergency 11291  3/8/02
several places. The elephant was able to pull & piece off and eat it. ‘

Mect to review structural integrity of exhibit gate, Icading from Project 6/26/03
exhibit to public area, Explore options for "beefing” itupto hold a

new elephant.

Excavate and place a subsurface concrete slab at the normally muddy Project 12/8/01

portion of the ¢lephant exhibit. The top of the slab must bc buried
under several inches of soil.

Construct 2 mud wallow, using the pre-existing "old rhino pool®. Project ' 12/8/01
Install a French drain system at the bottom whmh would mcnrporatc
the pool's evsung drain..

Construct a "Drag” device, which can be pulled behind a stnall Project 12/8/01

vehicle (like our Gator). This would be used on a frequent basis to
level out smaller depressions, which eventually turn ioto big ones.

Replace cables of the divider fence in the clephant exhibit with Project 8/25/G0
heavier gange - the same as that on the perimeter fence.

Madify elephant stall keeper daots or install aceess doors, so keepers Project 12/728/9
can safely access elephants.

Move heater thermostat away from elephant stalls, | Routing 1968  11/1/96
Inspect and repair elephant pool. Water wells ﬁp from a crack at the " Urgent 3383 "124’15/’9 ‘
bottom. .

Repair bent turnbuckles at elephant perimeter fence. TUrgeat 2644 9/1/9%

Set up a Preventative Maintenance Schedule, whereby the elephant USDA Citatio 11290 12/8/01

and giraffe yards can be re-graded the first week of each month. In
some cases, soil may be needed,

Thursday, fime 26, 2003 Papciof ]



Elephani Staff Meeting Minutes
June 24, 2003

Present: Mike, Morlah, Kerrie, Roman ahd Gina

Mike recently received an e-mail from Chuck, indicating that the elephant SSP coordinator has
inforred him that Keke (Tyler 200) is slated for coming to Dallas. |

There is no word as yet as to the status of the acquisition process, but it looks good.

Fotantial agenda itemns for the Elephant Management Tearm Meating, later this weelk:

L]

Mike has been communicating with Elizaketh Freeman, the researcher who originated the recent
Elephant Acyclicity Study Survey. She expressed a lot of interest in Jénny’s case, and asked for
mare specific details regarding her life history and banked blood samples. Mike informed her that
in the past budget issues ware the obstacles to havipg her sample analyzed. She said she would
hring this to Janine Brown's attention to see if she had any suggestions.

By the way, since we responded so quickly to the survey, we have been entered in z lottery for a
year's progesterone anmatysis free.

Moriah visited the Caldwelt 200 this weekend, and was given 2 BHS tour of elephants. Chico, the
San Diego bull is already at Tyler. Keke is currently being introduced to him. The keepers think
she is acyclic, but this apparently is not confimed. Does an infro seem wise at this poirt, knaw
she will be transferred out?

I it looks like we will be acquiring a new elephant, some of our containment issues (work orders
and Project Requests) will become even more important. Tyson had indicated at one tirme that
we had ail of the equipment and materials to redo the fance cables and tumbuckles, howaver,
this seems to be low on the prionity list. The gates may be an issue as well, Mike will generate a
list of facility issues that need to be considered.

Btaffing level wiil also be critical, We will have to maintain two elephant trainers in the bam at ail
times to facilitate an increased training tempo, as well as for safety. We cannot afford to lose.

“anyone else, and we need to get new elephant keepers up to speed.

We need to have a plan for unfoading an elephant in protected contact, We can’t back the truck
right up o the enclosure, like most other facilities. if the shipper were Eddy Naovack, he would
probably find this an easy problem to solve. He has probably handled much more challenging
shtuations.

We need to start working on an lntroductmn protocl, Information is probably avaitable from other
institutions. We could adapt to our situation,

If the Keke thing works out, we will probably need to send a staff memberto Tyler fora shnrt
period {0 observe her routing and training,

Jenny's physical exam and Tb trunk flush is duse.

We should still remnain focussed on training for Jenny's repro. assessment, even in light of recent
events, Nothing changes as far as needing to know her repro. status. 1t is 100 important for the
elephant poputation.

Ken said he asked Chuck to bring up discussion of planmng forthe giraffe hoof tfim =t the
mieeating. ‘



Elephant Mapagement Meeting

Thursday June 26, 2003
1:15pm, Large Mammal Building

Adgenda ltems;

/ /‘Safety date of next safety protocol review.
- | |

= @/J:anny 's Repro Assessment: Are we doing it? Get vets involvediwhat steps need vef approval
before beginning them. (Mike) ,

3 /’/Date for Trunk Flush/Physical: Vet neads to come up fre uently far, desensf ization. Keepers
do trunk flush, doc does physical. (Mikg) =] E.:l

(’f » Discuss Chute Operation: Have to have mammalgs }-Upéﬂ in cés of amrem::‘ Dre'she is

not rastrained unless chained, (Mike) Ja&m w W zé,@
, Wﬁ
/ /

7 /Ww%

+ Possible new Elephant (Chuck)

- progress on giraffe hoof\tri

[; Ara we processing blood for hormon giyeis (maybe she is cycling agam) (I\/hke,r
v
7 Qan we do stre$$ hormone study {(cortisal): (Ml g

Other'?
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Active Environments Report -June 2001

Stretching
Training
s Behaviors such as down, stretch, extend trunk and upper bady to reach and retrieve an
~ opbject, standing on tub or rock to reach up, tub work in general or use a rock as you
would a tub ‘
s Gradually i increase the amount she Toust stretch musdes to accomphsh a h1gher criteria of
the giveh behavmr

Enrichment
o Offer browse very high so that she has to reach to get it
o Provide enrichment so that she has to reach forwards or down (if there is & place to do so)

Thess are just a few examples that can serve as g guideline to developing an exercise program
that address various aspects of exercise, Clearly, enrichment is an important component of
exercise, but be sure that the enrichment program is not limited to exercise. Your enrichment
program and your exercise program are not mutually exclusive nor do they completely overlap
and satisfy the goals of the other,

Enrichment should not only meet the physical needs of the animal, but must address the
psychological aspects as well, A social animal being housed alone paoses its own set of
challenges regarding psychological well-being; this means that your enrichment program must
be very dynamic to try to fill the void of somal interaction w1th a con- ‘ipE:ClﬁC- A few 1deas that
you may try to implement include:; :

‘o Puzzle feeders- cha‘llengmg ones that you will nee.d to desxgn and have constmcted
perhaps made from pipe with openings that she must manipulate food through to make it
fall out an opening

e Training of new behaviors- the immediate ones to train, as we discussed, include ones
that facilitate exercise

e Social interaction from keeper staff

e Social interaction with another species- the goat we talked about during the March visit-
see March report

« Big mirror so that she can see herself- have you seen the article on self-recognition in
elephants?

GIRAFFE

We worked pnmarﬂy with Tano. Some additional desenmttzatmn has been done with htm since
the previous visit. You are able to touch is legs with a brush, but still lack a good location in
which to take additional steps such as touching his hooves. The restraint chute will help you by
giving you access to feet, legs, as well as other parts of the giraffe. However, there is still a fair
amount of training that must be done before vou will be able to do any actual trimming on the
hooves, plus training him to enter and be closed in the chute may take ttme. So, again, I suggest
that you find ways to further the desengsitization training with Tano.

We talked about training him against the moving wall, as this positioning would provide better
access 10 his feet (at least the left one at this time). If you position him in 2 lean-in or partial



Active Environmeants Report -June 2001

LARGE MAMMALS

Jenny
We discussed various aspects of Jenny’s care, focused around creating a comprehensive program

that can address her exeraise, physical, and psychological needs. A comprehensive program
should address all of these needs by using a variety of techniques including training, ennchmcnt
and an adjustmem of operational procedures if necessary.

Beginning with exercise. . . I suggest that you consider different types of exercise and develop
methods to meet each of these. 1find it easier to bread the larger idea of exercise down into
several categories, including, aerobie, strength or muscle building, and stretching of muscles. I
suggest that you develop behaviors or activities that can meet each of these catggories. Some
examples follow:
Aergbic
Training

=  A’stoB’s-to make this more interesting, attach a task such as fetching or carrying an

object and placing it in a specific location, ete.

* Kicking a ball like in soccer for extended distances

» Reinforce running vs, walking (or at least fast walking)

»  Walk or run for increased distances

Enrichment _ .
= Activities that excite her to the point of playing with an object for extended periods of
time

o  For example, kicking a hanging tire, batting a ball, or kicking a ball on the ground

Operations
o  Alter daily pathways so that she has to take the ‘long way’ into the stall or to get from
one side of the exhibit fo the other
o For example, use the gate close to the front of the exhibit when possible
e Scatter food to increase foraging and therefore walking

Sirength

Training

Lifting heavy objects

Log pull and push

Lifting objects in various positions, such as standing with a 1eg lifted
Lifting with trunk, legs, and neck

2 & @

Enrichment
e Offer heavy objects for her to play with, push, and move
e Structures that enable her to climb and use muscles not normally used on a fiat land
surface. For example, give a rock pile that she has to climb and forage
Hide food under objects that must be moved in order to get food -
Digging through substrates with feet and trunk



"ELEPHANTS

The main topic of our discussion and work this visit was preparing Vasha for
ultrasound. We discussed two possible locations to do the procedure: leaned in at the
divider wall or leaaned in at the keeper aisle wall. Modifications would need to be made
to either area s0 that an opening large enough to allow safe access to her can be
created. But deﬁensmzattan work to begin tha training should be started asap.

Steps to take in the training that can be started immediately include;

. desens to tactile all around anus, including palpation, and beginning fo insert &
glovad hand.

. enema desens should follow above steps, and include: desens o the hose being
inserted and a warm water flush with increasingly more water.

. chaining for all 4's ghould be included in the fraining; begin by training her to

tolerate one chain at a time, then 2, 3, and 4 at a time.

- We talked about chaining vs. not chaining for the procedure. You want as many
options available to you as possible. With that in mind, we decided to frain for all 4's .
chained as a backup, but the primary goal is to do the procedure with no physical
restraint.

Chaining will need to be carefully planned:

=  Her lsft legs can be chained to the divider wall (assuming she is on the side
‘nearast the keeper aisle door outside).

. Her right rear can be chained to the keeper aisle wall at the door already in the:
wall. This will also help to keep her leg off to the side, if necessary.

s Her right front is the tricky one. . . . she can be accessed through the barn door

to the yard by cracking it enough for her to present her foot. The chain will need
to be long so that she can back up into the proper position and the chain
aftached at the door (may need to add an attachment point for this chain).

» The front right could also be chained to the divider wall at the point furthest away
from Vasha (near the hydraulic door wall) so that her leg is restrained from the
front rather than from the side (which could make her fea! off balance).

Keeping safety in mind, for this procedurs, the opening for the ultrasound access must
be large enough to allow for movements that Vasha may make. If the opening is toa
small, the risk of getting an arm trapped is much greater. Room for lateral as wall as
vertical movement must be designed in to the modifications.

When keepers hegin to desens her, be extra careful of this type of movements she may
make. Do not reach in beyond your forearm until the facility changes have been made.

Chaining may be facilitated by having Vasha wear bracelets so that keepers are not in
the position of reaching around her legs daily. She should present her foot so that
putting either the chain or the bracelet on does not require that keepers reach betweaen
her foot and any part of the wall.
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Etephant Management Team (EMT) Meeting Discussion ltems
Tuesday, September 02, 2003

o Status of facility modimcat ' ‘
_»~ Offactory enrichinent idea % M W 2'47
N Ace-promazine protocol —— ?’W fq@i)é&%w ﬁ M
» Keke's history of colic
% Discussion with Lincoin Park elephant keeper about Keke.
Steve Fritz visit, Monday, September 8

/éonrdinaﬁng activities with other Departments (impact of maintenance activities
and DZ$ evenis)

» Synopsis of planned media events
/M yler trip schedule
e “Play book’ ‘and.advanoe watkthrough for Keke's delivery.
s+ Food listfrom commissary for exira novel during first 2~ 3 days of intro.

Status of ERD

&

Intreduction protacs! in process

Sam Mezzell has video of Disnay elephant intros

Evening watch schedule

/ Yard work prior to Keke's arrival.

o Plan for documnenting mtroductinn events for later use (camera sOUNCe, tapas
staff, efc.) ‘ |

» Gina started training as elephant Trainer
« Newternp. LM keeper to train ag elaphant back up, as well as to back up Cat
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